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 Jeff Gosling Hand....

Adaptation

  |
Installer

Jeff Gosling Hand Controls Ltd - 
Bredbury (3 miles)

 Jeff|
Adaptation

Jeff Gosling Hand Controls Ltd - 
Steering Wheel Aid - Fixed
Jeff Gosling Hand Controls Ltd - 
Steering Wheel Aid - Quick Release
Jeff Gosling Hand Controls Ltd - 
Specialist Steering Wheel Aid

Change adaptations

Motability Ordering Information
This flow chart will help guide you through the Motability adaptation  
ordering process.

   Yes

Click on Change adaptations

Answer the three questions about what type of 
help the customer requires from the adaptations.

These questions are designed to 
ensure the customer has thought 
of all adaptations they may require. 
You must select Yes for at least one 
question to be able to continue.

No

ContinueClick on Continue

+ Add AdaptationClick on Add Adaptation
The adaptation box has smart search function. 
This allows you to type the name of the 
adaptation into the box to reduce the list of 
adaptations available.

See page 19 to find the correct naming of our 
products.

If you require assistance in finding a different 
product please contact us on  0161 430 2151.

Search for the correct adaptation

Once an adaptation is selected, 
choose the customer’s 
preferred installer

Do you need to 
add additional 

adaptations?

All adaptations 
required are added

Click on Save and return to summary

IMPORTANT 
It is preferable to the installer and customer that required adaptations are added at the point 
of vehicle order to avoid delays. However, an adaptation can be added or amended at any 
point during the order process until vehicle handover.
If you are unsure of the adaptations required or if you cannot find the correct adaptation, 
please contact us on 0161 430 2151.

Save and return to summary

   Yes No

Answer the familiarisation question

+ Add Adaptation

Click on Add Adaptation and 
repeat the process until all 
adaptations required are added.

Once you have added one adaptation the available 
adaptations will be limited to only those that your preferred 
installer can install. If you cannot find the adaptation you  
are looking for please contact the preferred installer.

Finished?Need more?
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Please ensure the order is then 
resubmitted to save the adaptations


